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On March 20, 2019, the Government of Ontario announced one-time funding for small
and rural municipalities to improve service delivery and efficiency.

405 municipal governments have received letters from MMAH Minister Steve Clark
outlining their funding allocation and details of the government’s expectations. The
letter recommends the money be used to improve how municipalities deliver services
to reduce ongoing costs of providing those services. The use of this money is another
opportunity for municipal governments to demonstrate to their taxpayers and the
province how they can move innovation forward.

There are resources available for municipalities to learn more about best practices
related to efficiency, effectiveness and innovation. The Minister's letter indicates
ministry regional offices can assist with ideas about how best to invest the funds.

AMO also has information resources available. From 2010 to 2014, AMO delivered a
project funded by MMAH called the Ontario Municipal Knowledge Network (OMKN).
'While the project concluded in 2015, the information assembled is still available on the
OMKN website at www.omkn.ca. While the site is archived, it contains a wealth

information on best practices. It also contains customized search capacity linked to
key municipal best practice sources in North America and Europe.
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